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Partner satisfaction
reaches new high

Partners highlight UNOPS professionalism and the
client-focused, solution-oriented approach of its
personnel as key drivers for this increase across all
metrics compared to 2022 & 2024 surveys.

85% 85%

83%
& 81%

19% L

82%
77% 77%

Overall partner

799, 80%

e

\

Interest in working Would recommend

satisfaction with UNOPS again UNOPS to others
Il 2022 2024 2026
3 e ) J

Cost-effective fee-for-service delivery, including

in special and fragile situations

87%
Consider UNOPS

Partners appreciate UNOPS agile and

cost-effective fee-for-service model and +7% ) +4%
- . . ) responds quickly

ability to deliver value-adding services

even in the most fragile situations and 77%

challenging contexts. +59, Note timely +9%

project delivery
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84%
Commend ability to
deliver quality services

74%
Recognise UNOPS
cost-effective services
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Trusted and collaborative partnerships

Partners trust UNOPS,; they want transparency, accountability, and collaboration for effective
implementation in complex contexts.

View UNOPS as a Appreciate the experience Collaborates effectively
trusted partner working with UNOPS with partners
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Relevant and valued expertise across the SDGs

UNOPS delivers services S"" Partners value UNOPS expertise and have demand for its
which drive impact in pu82%w project services to drive impact for the Sustainable
the SDGs. "‘ ‘4% Development Goals (SDGs) they focus on.
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Committed to continuous improvement

UNOPS is committed to continuous improvement of services. Feedback is a valuable means to ensure its

services remain aligned with partner needs and priorities. Hence, every two years, UNOPS conducts an online
survey to gather partner insights from across the globe.

These insights inform UNOPS priorities and serve as a roadmap to strengthen the organization's practical
solutions. While UNOPS takes pride in the continued positive trend since the last survey, UNOPS remains

dedicated to continuous improvement and to deepening partner the trust its partners place in the
organization.
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